
Crater Industries, LLC
 SUPPLIER QUALITY ASSURANCE REQUIREMENTS

This form  establishes specific Crater Industries, LLC quality requirem ents. These requirements are in addition to those set forth in any other contracted docum ent. The

provisions indicated herein are an integral part of each purchase order.

Com pliance with the requirem ents of these clauses does not reduce supplier responsibility for furnishing m aterials and services, which fully com ply with all applicable

drawings and specifications requirem ents, nor does it guarantee acceptance of m aterials or services by Crater Industries. In the event that m aterials or services are found

to be defective and cannot be dem onstrated by the supplier to be in conformance with purchase order requirem ents, Crater Industries shall have the right to reject them .

REQUIREM ENTS

1) Certification of Com pliance

The supplier provides, with each shipm ent, a Certificate of Compliance traceable to the responsible supplier contact by signature or printed nam e, which shows Crater

Industries’ purchase order, Crater Industries’ part number and as applicable, the supplier reference num ber. This docum ent certifies that m aterial or parts furnished have

been m anufactured and verified in accordance with all applicable specifications as stated in Crater Industries’ Purchase Order. This docum ent also certifies that objective

evidence of inspection and testing verifications is on file and available for review.

2) Changes

The supplier does not substitute “equivalent" item s in place of those item s on the Purchase Order. If an equivalent item  to a specified m aterial is to be supplied, it is

offered with supporting docum entation prior to the shipm ent. A ll changes relating to part num ber, drawing specification, process specifications, or delivery or price m ust be

agreed to by Crater Industries’ Purchasing Dept. and confirm ed by a change to the Purchase Order.

3) Packaging

The supplier assures that all items are efficiently and econom ically packaged for the method of transportation and type of handling involved. Unit and interm ediate

packaging shall be em ployed as necessary to prevent dam age or deterioration.

4) Lim ited Shelf Life Item s

The supplier identifies all m aterials and articles which have definite characteristics of quality degradation with age or environm ent. W hen environm ent is a factor in

determ ining useful life, the identification shall include the storage conditions required to achieve the stated life. (i.e. tem perature, hum idity, etc.).  A m inim um of 75%  of the

applicable m aterial/article shelf life rem ains upon receipt of the m aterial by Crater Industries.

5) Right of Entry

Crater Industries, Crater Industries’ customers and/or representatives of involved regulatory agencies are allowed to inspect any and all of the m aterial and/or records

related to the parts included on Crater Industries’ Purchase Orders at the supplier’s, m anufacturer’s and/or sub-supplier’s facilities.

6) Traceability Docum entation

W hen the Certification of Com pliance from  the supplier is based on Certifications of Tests and Inspections received from  the m anufacturer or another supplier, the

supplier ensures that these Certifications are received and retained, and that adequate traceability exists to the m anufacturer of the products.

7) Records

Crater Industries requires the supplier and/or sub-supplier to m aintain records of all operations and procedures.  Such records shall be legible and stored in such a

manner as to retain legibility.  Records shall be retained for a m inimum  of seven (7) years and will be m ade available for review by Crater Industries authorized personnel

at any tim e.  A ll obsolete records are to be destroyed by shredding, burning, or any other like m ethod to render them  unusable.

8)  Specifications

Any use of Crater Industries’ drawings or specifications other than for m anufacture of the ordered item s is expressly prohibited.

9) First Article Inspection

Purchase Orders m arked with "First Articles Required" indicate the supplier shall make an initial lot of sam ple parts for First Article Approval. Lot size will be negotiated

between Crater Industries’ Purchasing Dept. and the supplier, and subsequent deliveries shall not be shipped until Crater Industries approves the First Article sam ples. 

Crater Industries disclaim s responsibility for any parts shipped prior to approval of first articles.  Crater Industries’ Purchasing Dept. may request supplier to provide a First

Article Inspection Report (FAIR), to accom pany First Article delivery.  FAIR should denote the actual dim ensional m easurem ents of all drawing dim ensions specified on

Crater Industries' drawing.  In the case of a supplier-provided FAIR, Crater Industries’ Inspection Dept. shall verify the report, before any shipm ent of subsequent parts will

be authorized.  Approval of sam ple part(s) does not guarantee acceptance of subsequent parts.

10) M easurem ent Equipm ent Calibration

All certifications and test m easurem ents are m ade with equipm ent which has been calibrated and certified to the m anufacturer's specifications and by suitable m ethods to

assure traceability to the National Institute of Standards and Technology or equivalent governm ent agency.  Records regarding equipment calibration m ust be m aintained. 

11) Quality System  Requirem ents

Supplier and/or sub-supplier m aintains a docum ented system of procedures designed to ensure com pliance with Purchase Order requirem ents and provide for the

monitoring and im provem ent of com pany operations relating to product quality. The top managem ent of the supplier facility is responsible for organizing the Quality

function within the company in an effective m anner. Crater Industries is notified whenever significant changes to the supplier's Quality System  are im plem ented.

12) Foreign Object Debris/ Dam age (FOD)

Supplier shall m aintain good housekeeping and where applicable a Foreign Object Debris/Dam age (FOD) prevention program , to preclude introduction of foreign objects

into any deliverable item . Supplier shall em ploy appropriate housekeeping practices to assure tim ely rem oval of residue/debris generated during m anufacturing operations

or tasks. Supplier shall determ ine if sensitive areas that have a high probability for introduction of foreign objects should have special em phasis controls in place for the

manufacturing environm ent.

13) Notification of Nonconform ing or Unsafe Product

The supplier and/or sub-supplier notifies Crater Industries in writing of any occurrences of nonconform ing product, processes or other anom alies in the product.

The supplier and/or sub-supplier im m ediately notifies Crater Industries of any m aterial defect or condition (within their knowledge) that may have been shipped to Crater

Industries, and that could result in an unsafe condition in an aircraft application.

14) Product or Process Changes

The supplier notifies Crater Industries of any changes that affect form , fit or function of any supplied part(s) or significant changes in the process(es) or tools (m old, etc.)

involved in the m anufacture of the supplied part(s).  This includes notifying Crater Industries where the supplier changes his production m ethods or location.

15) Part Obsolescence

The supplier notifies Crater Industries of im pending part obsolescence at least 6 m onths prior to the “end of life” date. 

16) Supplier Flow Down of Requirem ents

As applicable, Crater Industries requires that suppliers m ust flow down applicable quality standards to sub-tier suppliers, including key characteristics, custom er approved

special process sources, or corrective actions where applicable.  Both supplier and/or sub-supplier m ust retain all records and docum entation pertaining to Crater

Industries P.O. for a m inimum  of seven (7) years from  shipm ent date.

FORM NO. CF402   REVISION DATE:  01/22/09


